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UConnect map updates for Alfa Giulietta

There is & new map update for the UConnect RG4 - VP4 6.5 inch Mav Radios on Alfa
Romeo Giulietta built before 16/10/15 (chassis number lower than 07409717}, This
update also includes TMC functionality. Giu ligtta's built after this break point should
already have the latest maps installed.

The map updates are not available for customers to purchase directly, they arc available
for dealers to purchase from the “Here™ website to sell on to the customer.

http:/ feeww navigation.com/doc-emea

If you haven't already done so, you will need to register your dealer for access to the
site. If you have registered previously, login as usual.
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Before you can update the map, you need to order the master kit that comes in the form of
bwo memary sticks. This is a one-off purchase by the dealer that will enable all future updates

on RGA/VP4 units, Please ensure that the anly item in your basket at this stage is the Master

Kit [you cannot order the map update until you receive the memaory sticks).

The full instructions for the down load procedure can I:u: fwnd by dldﬂ:ng Hﬂ'lll‘ nf :ihu links
circled yellow above, Please follos i
leep model and as such the software n'urnhﬂri g ﬂi_mr not be mrm:t

The first memory stlck [USE-1} updates the software of the U-Connect prior to loading the
maps. You do not need to use USB-1 if the Giulietta U-Connect software Is 15.25.01 or higher.

To purchase the map update you need to Insert USB-2 into the vehicle's USB port.

A pop-up screen will appear with the Request Code assoclabed with the vehicle and

the Mavigation Map Update USE device, Write down the Request Code (this code will change
each time you insert the U5B-2).
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Log into HERE DOLC {www.navigation.com/doc-emea) and purchase an Activation Code [
Licensa Key using the WIN and Request Code assocciated with the vehicle, The Activation Code
will ba displayed at the end of the crder and will also be emailed to the email address
assoclated with the account or the email address entered during the order,

Please ensure the of the Master kit is at zero when ordering a map update.

CLARIFICATION
For the sake of clarity and correct communication with your customer please note the
following:
- The maps will be labelled as 2016 (these are the most recent maps avallable at this time]
b The road information included has been complied for our navigation system (by the map
. supplier) in 2014
0 - The road information was captured in real-life in 04-2013

Dur head units displays the date when the road info has been captured (in the system
N BLH L R Information page), so some client may complain that the map is "old”, In fact the map is the
latest one available,

This i a standard procedure {valid for other manufacturers as well), there is a lead time from
when the road infermation is captured to when that information is actually available in
navigation systems.
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